Petition Complaint Regarding Sewer Services in
Leisure Lake, Jackson County

To: Jackson County Board of Supervisors

We, the undersigned residents of Leisure Lake in Jackson
County, hereby submit this formal complaint regarding
the ongoing and unacceptable issues with the sewer
services provided to our community. After multiple
attempts to address these concerns informally, we are left
with no choice but to raise these matters in a formal
capacity. The following issues are impacting residents’
financial well-being and quality of life, and we demand
immediate attention and corrective action.

1. Excessive Charges and Service Disparity

Residents of Leisure Lake are currently being charged
approximately $70 per month for sewer services. In
comparison, other communities in Jackson County pay
between $40 and $80 per month for at least two services
(water and sewer). This significant cost disparity 1s
unjustifiable, particularly given that Leisure Lake
residents receive far fewer services. Moreover, property
owners are additionally burdened with paying the electric
costs to operate the sewer system, bringing their total
monthly costs to more than $70. This excessive cost and
lack of value for services rendered must be addressed
immediately.



2. Monopoly and Lack of Service Flexibility

Leisure Lake residents are essentially trapped in a
monopoly with the current sewer provider. We are not
permitted to install alternative sewer systems, nor can we
opt out of the service when it is not needed. Unlike other
communities in Jackson County that have the ability to
adjust their service levels, Leisure Lake residents are
locked into continuous service and billing. For seasonal
property owners, this is especially burdensome, as they
are required to keep the sewer system running year-round
—often at their own expense—despite not needing the
service during the off-season. One such resident, who acts
as the hub for sewer services in the area, 1s forced to
cover the electric costs of running the system for others
while still paying the full monthly sewer fee. This practice
is financially inequitable and demands immediate reform.

3. Charges for Unused Sewer Systems

There have been cases where parts of the sewer system,
which were no longer in use, were removed from certain
properties, yet residents were still charged the full
monthly sewer fee. This is both misleading and unjust, as
it constitutes charging residents for services they no
longer receive. This practice is financially burdensome
and should be rectified immediately.

4. Broken Promises and Rising Costs



When the sewer systems were first installed, residents
were assured that their monthly fees would not exceed
$55. However, the current monthly charges have risen to
$70, and the number of sewer systems has increased
without any clear justification for this price hike. These
rising costs directly contradict the promises made at the
time of installation and should be revisited for fairness
and transparency.

S. Out-of-County Billing

The sewer services are billed by a company located in
Dubuque County, which raises significant questions about
the transparency and accountability of this billing process.
Why are Jackson County residents being billed by an
entity outside the county? Keeping these funds within
Jackson County would not only support the local
economy but also foster greater transparency and
accountability in the billing process.

6. Lack of Billing Transparency and Paperless
System Fees

Our monthly bills are identical each month, with no clear
explanation for the fixed charges. In addition, since the
transition to a paperless billing system, residents are
charged an additional fee to request a paper invoice. This
1s an unnecessary and unreasonable practice that adds to
the already excessive costs faced by residents. We believe



that local management of the billing system could reduce
these unnecessary fees and improve transparency.

7. Lack of Adequate Representation

We are deeply concerned that our local government has
not adequately addressed these issues or taken steps to
represent the best interests of Leisure Lake residents. The
lack of action on these issues is unacceptable, and we urge
our representatives to take immediate steps to advocate
for fair and affordable sewer services for our community.

Request for Immediate Action

In light of the above concerns, we formally request the
following actions:

1. A full investigation into the fairness and justification
of current sewer charges for Leisure Lake residents.

2. A review of the billing structure to ensure that
residents are only charged for services they are

receiving, and that any unnecessary fees, including
those for paperless billing, are eliminated.

3. Immediate adjustments to allow residents,
particularly seasonal property owners, to have the
flexibility to shut off or modify their sewer service
when it is not needed.



4. A transparent explanation for the involvement of an
out-of-county billing entity, and a review of whether
this practice is in the best interest of the residents of
Jackson County.

5. A commitment to holding the service provider
accountable for their promises and pricing, and
ensuring that all fees align with the original
agreement made with the community.

We trust that our concerns will be taken seriously, and we

expect a prompt response detailing the steps that will be
taken to resolve these issues.

Sincerely,
Curtis E Larson
Leisure Lake Property Owner

319-361-6988

Leisure Lake Property Owners Association

See attachments

Signatures of Concerned Residents included
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Action petitioned for We, the undersigned, are concerned citizens who urge our Ieaders to act now to review and lower sewer costs for Lelsure
Lake Property Owners. All surrounding communities pay a rate of $60-$80 per month which includes 2 services (water &
sewer).We are only receiving 1 service (sewer) for the same amount of money. B
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